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Bounceback Definitions

´ Unscheduled return within 72 hours of initial presentation regardless of cause

´ Not always for same complaint

Gabayan, et al. Factors Associated with Short-Term Bounce-Back Admissions after Emergency Department 
Discharge.  Annals of Emergency Medicine 62(2): 135-44 E1, August 2013

´ Situational correlates

´ Insurance Medicaid or Medicare

´ Prior disposition AMA or left before evaluation complete

´ Patient-Centric correlates

´ CKD not yet ESRD

´ ESRD

´ CHF

´ Hospital-Centric correlates

´ For-Profit status

´ Teaching affiliation
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Question for 
the Room…

´ Have you ever had a patient bounceback to the 
ED?

´ Have you ever been confronted w ith the dreaded: 
“Hey, rem em ber that patient you took care of… ?”

´ Have you ever taken care of a patient returning as a 
bounceback?

´ Have you ever received a bounceback patient and 
disagreed w ith the plan of care from  the first 
provider?
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Adult common bouncebacks

´ Abdominal pain
´ Chest pain

´ Weak/dizzy
´ CKD/ESRD

´ Cardiac dysfunction (CHF)
´ Substance use disorder

´ Psychiatric Illness
´ Homelessness

´ *Sickle Cell Disease

Factor Correlates:

´ Lower socioeconomic status
´ Lower health literacy

´ Limited access to care
´ Medicaid/Medicare

´ Teaching institutions
´ Corporate Management Groups
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The First Medical Provider…

Personal interpretation of bouncebacks

Su p e r-u tilize rs Exxp e c te d  o r u n e xp e c te d  
e vo lu tio n

U tte r m iss

Peer Review of bouncebacks

Corporate Interpretation of bouncebacks
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The Second Medical Provider

´ Tim e to take a deeper dive?

´ Breaking the news to a colleague

´ Evolution of disease process-agree w ith prior care

´ Disagree w ith form er care

´ OSH
´ Peer

´ Specialist
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Discussion…

T h is  P h o to b y  U n k n o w n  A u th o r is  lic e n s e d  u n d e r C C  B Y
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